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1. KEY INFORMANT INTERVIEW GUIDE: UNICEF PROGRAMME STAFF
AND IMPLEMENTING PARTNERS

UNICEF India GARIMA Endline Evaluation

Key Informant Interview Guide
UNICEF Programme Staff and Implementing Partners

OBJECTIVES

The overall objectives of these key informant interviews are
1) To Analyse the relevance of the GARIMA programme
2) Analyse the effectiveness of the GARIMA programme
3) Analyse the efficiency of the GARIMA programme
4) Gauge the sustainability of the GARIMA programme; and
5) Assess the face validity of the MHHM scale developed for this study

start Time: [ Js[ ][]
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4) TIRET YIUTE &1 G&dT BT fA=RAN0T HRAT

5) TIRAT WU &1 fRRET a1 fehraH U= Bt AT

6) 3T 31eggd & folu ST T HIgaRY/ THR XWaw5dl ey & HIY I3 1 qedT T b
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start Time: [ [ 5[ ][]

INTRODUCTION
Hello,

My name is . I work for NRMC. Today, | am hoping to get your insights into
the programme GARIMA. GARIMA is a comprehensive evidence-based social and behaviour change
communication Menstrual Hygiene Management (MHM) strategy that links with the national
Rashtriya Kishor Swasthya Karyakram (RKSK) and Government of India’s Menstrual Hygiene
programme. This interview will be confidential and there are no right or wrong answers. if you do

not understand a question, please let me know and | will try to clarify it. This interview is voluntary
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and you may refuse to answer a question if you feel uncomfortable. The interview will take about 60
to 90 minutes in length and will be audio-recorded.

T W1 A gl # TAsmumdt (Nemc) TR el & o
DY BT gl S, H IR TUW P IR H 3MUP! YR/ AR U B Bl IS
PR [ gl MRAT TS AOH, Ggd ARG, AGIR)/ TRA WSl Yaeq  (TATEH) &
forg Imfors ok @agR URade 3R TR #IoAfa § o W ek w@rea &rf
(3RPTIFH) AR YR WHR & AGIRY/ T Wgal NUH § Il g1 I8 AehR
Mo 9 3R 39 13 el a1 Tad wae el gl afd SMud! dis Uy THY el S
e d U g §ag, H ¥ WP B Bl DI B/ Bl T8 PR WD 7
3R TfS oMU SRAUTHEH HeYH FRd € al 37 fHdf Uy &1 IW 7 F PR HR Tbd
g WeM@R H 1.5 ¥ 2 °9¢ & s &1 I @ oe 3R 39 HifSa Rapl$ foran s,

OBTAINING INFORMED CONSENT

First | would like to obtain your consent to participate in this structured interview.

e Read out Consent Form

e Emphasize the following: This interview will be confidential and there are no right or wrong
answers. if you do not understand a question, please let me know and I will try to clarify it.
This interview is voluntary and you may refuse to answer a question if you feel
uncomfortable. The interview will take about 60 and 90 minutes in length
Ensure that the participants have a copy of the consent form.

w@ruﬁﬁwwﬁamﬁwéﬁ%fmwmwmm/m@
o TgHfd ®BH & ue
e T Il B TR IR TAN:TE e MUAN W 3R X HIs Tad A1 gl S| el g
g TS DI UY GAF g1 MM 8, HUAl Jof Jai, & S WY A DI HIRE
FHE/ HlT| T8 PR Wiese g 3R IS oMU RgfaursHe Hegd o’d & df 3
fpefl T3 @7 W AT F IHR B Iha &1 3¢ W B U 60 T 90 e 1 9wy

T,
o YHET I 6 FEUFT & U HeHld uF @i U Ui gl

BACKGROUND QUESTIONS

1) First, can you tell me how long you have been working in the field of MHM?
T U, 9T 31T Y §d1 Iobd! & [ 3T ATeaRY Tl Wssdl Ueed & A pad
FHBIIGS?
2) What types of MHM activities have you been involved in?
39 ford UPR 1 AIgaR)/ THE Wl Ueiee Tfafafedl # 2fie 33 67
3) Please describe your role in the GARIMA programme?
HUAT Y TRAT URE B U=t YT 7 qui

e Inwhat capacity have you been involved in the GARIMA programme?
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MY TR IIUTH ¥ {69 YR (UG a1 &) I 2fid gu a7

e How long have you been involved in the GARIMA programme?
TG TIRHAT TR H fora 990 9 98 38 87

e What have been your key responsibilities in the GARIMA programme?

TR 9T 3! gied forrerieal & ot

RELEVANCE QUESTIONS

4) What are the goals and objectives of the GARIMA programme?

MRAT U & 78T 3R I 1 82

5) How were the activities and outputs of the GARIMA programme consistent with the overall
goal and the attainment of its objectives?

TRAT YR &1 TiafafEl 39 U b IHT |eg 9 g9 Sifan URuEn B urw
F # Fol dP W @

6) To what extent were the activities and outputs of the GARIMA programme suited to the
needs of adolescent girls in Uttar Pradesh?

JWR U & el ot vl o forg e v &t mifafafirar fras Sugad 22

7) How relevant or aligned is the GARIMA programme with the Government of UP’s priorities
and strategies with respect to MHM?

AR/ THY Wadl Uae & GaY T g0 TRBR $I YA drs] & A1y MRAT TR o
TR 1 o5 67

8) How relevant or aligned is the GARIMA programme with other goals of the Government of
UP relating to for example education, WASH, nutrition, child marriage, violence, or gender
equality?
Ut WHR b 3= AT (IaTe0T o fere R1&f, wasH, T, a1t faarg, fgam ar fef garan)
& T MR YR {1 Uifies a1 g 72

9) How relevant or aligned is the GARIMA programme to UNICEF's India programme?

A% HYRA S HRIGH! A TR DU fed=T urifie a1 gg 2

EFFECTIVENESS & IMPACT QUESTIONS

10) At a broader level, how do you think adolescent girls in Uttar Pradesh responded to the
GARIMA programme?

NRMI ’



TS AUS TR W, S BT J IR U H fanfat ot e dium o) de St
yfafsear ot

11) At a broader level, how do you think others such as parents, teachers and frontline workers
(like ASHA and Anganwadi workers) responded to the GARIMA programme?

AMUh TR W, 3P 3T, 3= AT S AT, Rreaies 3R Theare sfHeT @R 3mem
3R 3HTTaTSt dich) P TRHT THITH &1 A pat ufafsear A

12) How has the GARIMA programme influenced adequate MHM behaviours among adolescent
girls?

TRATUE A fEUal & ATgdRl/ THH WWdl Ut ddeR & fhd UeR gHIfad
fpar g7

i. Probe for direct influence on adequate MHM

T ATgAR)/ THR el UeeH TR Y JHE 48

ii. Probe forindirect influence on adequate MHM, for example, by improving
support, dialogue, changing norms.

T ATgARY/ THR Wl TeeH TR e THTd U, oY fob dgaR
T, I, 9&ad AFeS

13) How has the GARIMA programme influenced others (parents, teachers, frontline workers)
to support adequate MHM behaviours among adolescent girls?

frifal & o9 waied THUETH, ARaRl, TRt aER &1 FHdT FR1 & g
MRAET SREHH 7 Rl (@a-fuar, e, oo0 o0 cocooooo ooon) @
Y guifad faear g2

e Probe for direct influence on others to support adequate MHM among adolescent girls/

T ATgaRY/ TH Wagdl Jey IR e JHE R U8

e Probe for indirect influence on others to support adequate MHM among adolescent
girls for example, by improving support, dialogue, changing norms

Tftd ATgaRY THY Wegdl Teed IR e THTd TR U, oY fob dgar 9w,
I, SGdd AFGS

14) Do you see any unintended or unexpected impact as a result of the GARIMA programme?

R O000 TRATHE $) 9oig T g a1 dls YR UHIG 1101017
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i. Atthe family level

TIRETR® TR R

ii. Atthe community level

GRS TR R

iii. At the broader systemic level

TUITENTd ¥R R

15) Please share the 3 most critical challenges that you faced in implementing the GARIMA
programme?

D000 A 3 e Hed gl gAIT (00010 TOFT 37U 59 URIE & AR &R §
T feban

e How have you managed to overcome these challenges, if at all? Please explain with
examples

3R YA 39 HIGAl TR HIE G-I, o Hd2 IaeR0 & Y Ul JHS

16) How did the project cater to the needs of marginalised groups such as SCs and STs? Please
share examples. Are their experiences different from those of other social groups?

PURIR S ERA R B/ 3dd VSS gU T (ST Sifa/seia), St STeval UR TR
T A [P RE P fBaTg. Serxu . &1 39 UM # 3¢ 3Ud St
G I 3T B2

EFFICICENCY QUESTIONS

17) Were the resources allocated to the GARIMA programme appropriate to support the
activities and achieve the objectives?

TRATOE H S g1eE Sdfed gU, o1 a8 39 WU &t fafafia) sik ufkomy @1 #A &
fore Suged o7

Probe for different types of resources - financial, infrastructure, human and time
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T IATWENF IRAYY - fa<ig, e A1, HFa WeF 3R IHg
18) In your opinion, to what extent has the GARIMA programme used the allocated resources to

achieve its objectives?

3o feare ™, TRATIIH A feg i a6 sidfed aredl &1 WA WIH &
Il B W IR & forg fHar g

Probe for different types of resources - financial, infrastructure, human resources and time/ 3{¢I{T

AN FIRAYS - oy, snumiker T=A1, AMT I1eH R 99

19) Describe any best practices that were established during the implementation of the GARIMA
programme?
TRAT ORI & forarag= & SR RA1fUa 3 71 feht ot gafam uar &1 aof 3
e Whatresources were utilized to establish best practices during implementation of the

GARIMA programme/ TIRHT UIUTH &1 TR H=- &b GRI H fab1 fooeT ATeH o SXHTe
garaH gt RIfod &= | fhar

20) What bottlenecks did you encounter during the implementation of the GARIMA programme?
TR G B A AR b SR | fobeT fpa snemsif &1 I A1 usTe
e How were they resolved, if at all?
JARTIHIYH HY Apel, 3R Rparar-

e What resources were utilized to overcome the bottlenecks?
T Furef &1 gAY R § B fea aeml &1 sWHa fhar T

SUSTAINABILITY QUESTIONS

21) Now that the UNICEF has stopped supporting the GARIMA programme, what activities are
and will be sustainable?

nft o9 gfFRIw &1 IR W B W s 8 W g, & W fafafit
feore € a1 /e

22) What additional actions would be necessary for the positive outcomes associated with the
GARIMA programme to be sustained?
TIRAT 9T & 1Y IS HRID GRUMH & fehrs, Ta forg a1 sifafvad &rf e
TIGD BI?

23) What are the key factors that have and can influence further integration with government
programming for AG, specifically the RKSK programme?
fH=REl & oy Iamr T BRI Ui, S o I1 fHh=IR W Ui (3RBTHSD) &
1Y TRHT G & U107 B! GHIFAT B aTd TRT SR o1 ¥ 3R 1 81 Thd! o7

24) What best practices emerged that can be documented?

DI DI I Takaw wmd IR o Siagde faar 1 I g7

for scaling up (across UP)
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TR SR U= H A axH & forg
for replication (in other states)

vfdepa & forg (3 st #)

25) What will need to be changed prior to scaling up across UP or replication across states?

R IR UG H ARL HA & o8 1 3= Iodl § Uil & Ugd ol Seard &l aRadhd!
BHI?

26) What factors need to be in place before scaling up across the state and possible replication in
other states?

AT WR T AR HRA 3R 3= o4l # GHa Ufapfa w2 uH & o fooe for sRep! & waifia
B o1 S BIdll 67

ASSESSING THE FACE VALIDITY OF MHM SCALE

Now | would like to ask you some questions pertaining to an MHM scale that was developed
specifically for this study. MHM is defined as the “use of clean menstrual management material to
absorb or collect blood that can be changed in privacy as often as necessary for the duration of the
menstruation period, using soap and water for washing the body as required and having access to
facilities to dispose of used menstrual management materials’">.

T 39 Y S FaTd Yo ot HTgaRY/ TH Weddl Yeed Whd I 9 g 9IR W dR W 39
YT & for s U |1 AeaRl/ TH TWsdl UsE o1 Aaad § W 9 & i 1,
T Yl HUS T U HI WA, Sl ATGART & SR IR IR 91exd o [euTd o Thid H gga off
T, TRR BI UM 3R Wi F 41 3R AGaRT & AT [ 7T WHH & Gl aio o BT
/aeT

The MHM scale was designed based on this definition. Given your experience working on MHM, we
would like to ask you some questions about the specific items being included in our measurement of
MHM. These questions are evaluated based on the Content Validity Index 3.

ATeaR)/ TH T=ddl Teye Wpa 38 gRHW R 3nuRd § 13Ukl HigdRl/ THE Teadl
Ty T S SHT B, 39 9o PO W vl W MUY $ JaTd Ge-l Argd, e swdra
ATEARY/ TH! WWagdl Uae Ao B faan Sem | 7 9aTa &l JeaTg dec didisc! soa &
gRT fobaT SeT

1. First, what do you think about this definition?
a. lIsthere anything you would remove

t Sommer, M., & Sahin, M. (2013). Overcoming the taboo: Advancing the global agenda for menstrual hygiene management for schoolgirls.
American Journal of Public Health, 103(9), 1556-1559.

2 WHO/UNICEF Joint Monitoring Programme. (2012). Meeting Report of the JMP Post-2015 Global Monitoring Working Group on Hygiene.
Washington, DC.

3 Polit, D. F., & Beck, C. T. (2006). The Content Validity Index: Are You Sure You Know What’s Being Reported? Critique and
Recommendations. Research in Nursing & Health, 29, 489-497. http://doi.org/10.1002/nur.20147
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b. Isthere anything you would add?
[NOTE: Create cue cards with the definition and the citation for this definition]

UG, 3MTUST 3 TRHTT & a1 A T HgA1 8

2. PO YIS MY SHH | FrpTer wrgd

b. TS UATH! 3T FTH ST A8
(oouoodo U0 U0 ouubooo oo ooy oo UL Uoo oo boog
0oooQ]
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a)Onascaleof1to4 (1 b) If you selected
being not relevant, 2 being 1 or 2, what

item needs revision, 3 would you change
relevant but needs minor about this
revision and 4 very relevant)  question?

rate each question.

Question Responses

LK) 3

g3 What type of menstrual New cotton cloth every time | change
absorbent do you use?

gj ckj diM+k cnyus ds oDr u;k
vki ekgokih@ u#eit dks lwrh diM+k

Iks[kus ds fy, D;k bLrseky
Fdls gSal 0ld cotton cloth/ igjkuk lwrh diM+k

(If mentioned cotton cloth, probe
for old or new cotton cloth)

Any other synthetic cloth/ dkSbZ VKSj
flaFksfvd diM+k

Multiple response

k53 ¥ 3ffd IW Hua Sanitary pad

ISfuVjh IkSM

NRMI 0



Any other (specify)/vU; fy[ksa

Don’t know/ irk ugha

g-4 How many times do you change | |nsert numeric response =T ﬁ‘l@
your menstrual cloth/sanitary
padin a day?
vki jkst fdruh ckj lks[kus dk
iISM@diMk S&aTdl gS\ Don’t know/ irk ugha
g.5 How do you ultimately dispose Bury it in the soil in the field

of your used menstrual
cloth/sanitary pad?

sﬁTﬂﬁ fd;s x;s Iks[kus ds

iSM@diMs dk 3fd H vki dSls
BEMER djrh gSa\

Multiple response

,d Is vi/lkd mRrj IEHKo

[ksr esa feVVh esa nck nsrha gSa

Throw it in the bush/>kfM+;ksa esa Qsd
nsrha gSa

Burn it/tyk nsrha gSa

NRMC
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Hide under a stone/ iRFkj ds uhps fNik
nsrha gSA

Store and then take it to the school toilet
incinerator/laHkky dj j[krs gSa vkSj fQ)j
Ldwy ds ‘kkSpky; dh Hkéh esa Mky
nsrs gSa

Dustbin /dwMsnku esa

Garbage lot/ @RI TR

Bury in a Pit/xM<s es xkM nsrha gSaa

Any other (specify)/vU; fy[ksa

Don’t know/ irk ugha




g.6

How do you store your
menstrual coth/sanitary pad?

vki vius Iks[kus dk
iSM@diM+k dSls 3@l gSa\

Multiple response

,d Is vf/kd mRrj IEHko

Store the menstrual cloth/sanitary pad in
a hidden or concealed place

ekgokjh@uasit ds ®us/ ISfuVjh
U &I B! '§’§ ;k xqlr txg j[krh g

Store the washed menstrual cloth along
with other clothes of daily wear/ ‘é{ﬁ gu
ekgokin@UHHT  ds diM+s dks vU; jkst
iguus okys diM+ksa ds |kFk jlkrh gS

Keep it in the Bag/ cSx esa j[krh gS

Does not store, takes new one every
month

%c\m T8l Pt 8,8 HeH T

Store in a safe clean place

Y e W TR Pl §

Keep it in cupboard

AR Hjkrh gS

In a bag, hang it

T® Jd § SR IgdI el el @

NRMC
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Keep it in a plastic bag

TP Wifked AT Hjkrh gS

Keep it in polythene bag

TP Wfad= 9T Hjkrh gs

Wrapped in paper, kept in bag

%ﬁmﬁaﬁ?mﬂﬁﬁuﬁ

Any other (specify)/vU; fy[ksa

Don’t know/ irk ugha

g.7

Do you wash the cloth before
you use it to absorb menstrual
blood? Would you say - Always,
Mostly, Sometimes/Occasionally,
rarely or never?

D;k vki ekgokjh @ ,elh okys
diMs dks bLrseky djus Is igys
/kksrh gS\ D;k vki dgsxha fd
ges’kk] T;knkrj] vDIlj@ dHkh

dHkh] cgqgr de ;k dHkh ugha

Always

ges’kk

Mostly

T;knkrj

Sometimes/Occasionally

dHkh&dHkh

MC
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Rarely
cgqr de
Never
dHkh ugha
g.8 Do you re-use the used Yes
menstrual cloth?
gka
D;k vki ekgokjh @,elh esa
bLrseky fd;s x;s diM+s dks
/Kks dj nksckjk Is bLrseky No
djrha gS ugha
Don’t know/ irk ugh
g9 How do you wash your Water only/flQZ ikuh Is
menstrual cloth?
vki ekgokjh dk diM+k
dSls /kksrh gSal Soap and water/Ikcqu vkSj ikuh |Is
Multiple response

NRMC .




,d Is vi/kd mRrj IEHkO

Any other disinfectant after washing with
soap and water/lkcqu VKSj ikuh Is
/kksus ds ckn fdlh vkSj dhVuk’kd
Is

Any other (specify)/vU; fy[ksa

Don’t know/ irk ugha

g.10 How often is soap available for
washing of menstrual cloth?
Would you say always, mostly,
occasionally/sometimes, rarely
or never

ekgokjh @,elh ds diM+s dks
/kksusa ds fy;s Ikcqu ot
dR miyC/k gksrk gS\

D;k vki dgsxha fd ges’kk]
T;knkrj] vDlj@ dHkh dHkh]
cgqgr de ;k dHkh ugha

Always

ges’kk

Mostly

T;knkrj

Occassionally/Sometimes

vDIj@ dHkh dHkh

Rarely

cgqr de

NRMC
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Never

dHkh ugha

Don’t know/ irk ugha

g.11 Where do you dry your
menstrual cloth?

vki ekgokjh dk diM+k

dgka ﬂ@ﬁﬂs gSal\

Multiple response possible

,d Is vi/kd mRrj IEHko

In the shade outside/Ckgj NKjo esa

In the shade inside/vUnNj NKjo esa

In the sunlight outside/ckgj /kwi esa

| hide it/

nwljs diMks ds chp fNik dj

Any other (specify)/VU; fy[ksa ___

NRMC
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Don’t know/ irk ugh

g.14 Do you use the washed Exclusively use
menstrual cloth exclusively or do ]
other female members of the vdsys gh bLrseky djrha gSa
family also use the same cloth?
T EkQOk]h@ elh a; a;qé’ Bl Shared with others
- a%mﬁdjma gsa :%T ckfd:ksa ds IkFk feykdj bLrseky djrha
X - Elna E. Sa
I HUS B FEHTT Bl 77 g
Don’t know/ irk ugha
g.17 Is there a separate bathing place | Yes gka
at home?
D;k ?kj esa ugkusa ds fy;s
dksbZ vyx txg gS\
wxbtag No ugha
g.18 Do you normally use it for Yes gka
bathing?
D;k vki vkerkSj Is bls ugkus
ds fy, bLrseky djrh gS\
fy ydamg No ugha

NRMC
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g.19 Do you use this bathing area at Yes gka
home during menstruation?
D;k vki ekgokih@,e Ih ds
fnuksa es bl ugkus dh txg dks
bLrseky djrh gSa\ No ugha
Do not bathe during menstruation
ekgokjh@,e lh ds fnuksa es Luku ugha
djrh
Don’t know/ irk ugha
g.20 During menstruation, where do

you change your menstrual cloth
or sanitary pad?

ARt/ T f & SR
3T 304 HIGAR] & HUSg
& HEl Fead 8?

In a private bath area

T ol THaEH d

In a private toilet T Aot faee |

Behind a curtain 13I;c‘f % tn%

Behind a temporary structure

T SRl gl & Ule

NRMC
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Any other, specify

vU; Yify[ksays

Don’t know/ irk ugha

g.21

Do you normally take a bath

with soap and water? Yes/ gkai
D;k vki vkerkSj ij lkcqu vkSj
ikuh Is Tt gSa\ No/ ugha
Don’t know/ irk ugha
g.22 During menstruation do you
take a bath daily with soapand | Yes/ gkai
water?
ekgokjh@ THIT ds nkSjku No/ ugha
D;k vki jkst Ikcqu vkSj ikuh Is
TgTdis gSal
Don’t know/ irk ugha
g.23 During menstruation, do you Yes/ gkai
always wash your hands after
No/ ugha

NRMC
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changing your menstrual cloth or
sanitary pad?

ARIRl TRt & SR, |1 31
304 HIGaRl/ THA & HTs T
JHI U8 &I dga- & 91
TN 3 gt & el &2

Don’t know/ irk ugha

g.23A)

How do you wash your hands after
changing your menstrual cloth/
sanitary pad?

ARl Tl & ®ug ol
A U8 &l Jead & d1g
3 g1l ®I dSls /kksrh gSa

?

With only water/ 4% o=t

With soap and water/ 9§ R Ut

With ash and waterRTX9 AR T A

With mud and water/fiedl SR U= &

Any Other (specify)/ vU; Yafy[ksaYz

Don’t know/ irk ugha

NRMC
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DEMOGRAPHIC PROFILE

We appreciate all the information you have provided. We would like to collect some brief
demographic data, if you do not mind. Would you have a business card we could take with us? If not,
could you please answer the following questions:

B9 TP YCHIWR € B! AU g I8 I SN | 3R 3! B Yarmer =1
g A 34 §H TO WFHIRIDI MR AT dTgdl| T TIPS U 3ATIHT fae
PIS ¢ Sl 8H WY @ O IHhd g3 7€) af 1 37 gAR $O UHl &1 IW ¢
qhd &

1) Name (FITH):

2) Job Title (A BT ATH):

3) Date(?l'l'aﬁ):

4) Time end: HELEN

CLOSING

Thank you very much for your time and for answering these questions. Before we end this interview,
is there anything else you would like to add about the initiative that you have not had a chance to
say?

AU FHT 3R 37 U4l & SWR 3 & U SMusT 4=uarg| s Seveg & W HA

A U 1 3y AT HIS 99 a1 B ugd & R F gaEr g s 3y ot 9
T8l a1 U B

Once again, thank you for your time. | would like to assure you that everything we have discussed

today will be kept confidential. U dRR iR & MUl U JHT & foe y=garg ol ETIE\.JTﬁ/
I & e ug Ry e =eayard § 5 g onft 9w S of ==f @ 39
Mo I\ S|




